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1. Introduction

This document outlines how to install both the Linkly EFT Client and EFT Server software
when using the Linkly IP Gateway as the primary link to the bank. It covers multiple examples
of configuration, depending on the users preference.

e Linkly EFT Software must first be installed on the PC which will act as the server connecting to
the Linkly IP Gateway. The server requires an internet connection and not connect via a
proxy.

¢ If installing EFT software on more than one PC, please record the IP address of the server
as this may be required for further setup.

1.1 Before You Start

Before you begin the installation of both the Linkly software and your EFTPOS terminal(s),
you should ensure you have the following;

e If utilizing the Linkly IP Gateway, you must have a Linkly ID and Password

e An integrated EFTPOS terminal(s) provided by your bank.

e [f utilizing the Linkly IP Gateway Internet connection (the server must not be connecting via
a proxy)

e The latest release of Linkly In-Store Software, (the software can be downloaded directly
from our website - Software Downloads - Linkly

1.2 Components installed with Linkly

The following section will describe some of the important components installed with Linkly and
their functions.

Linkly EFT Client

The Linkly EFT Client is the “Middleware” that facilitates the connectivity between the Point of Sale
Software and Eftpos Terminal. For more information, see section 3. Linkly Client User Guide.

EFT-Server

The EFT-Server facilitates a connection to the Linkly IP Gateway and in turn a bank or host, allowing
processing of transactions over the internet for supported Eftpos Terminals. For more information on
EFT-Server configuration options, see section 2. Installing the software for Linkly IP Communications
Gateway.

Optional components

EMS-Client

The EMS-Client can be used to:
e View the EFTPOS.rcp files containing receipts for previous transactions and settlements
e View the EFTPOS.¢gjl files containing information for previous transactions and settlements
e Configure automatic settlements and automatic printing of settlement receipts

More information on the EMS Client and it's operation can be found at the Manuals and Guides section
of the Linkly website: Manuals and Guides - Linkly

USB Driver
The latest USB driver certified by Linkly for Ingenico, Verifone and PAX hardware.


https://linkly.com.au/resources-support/software/
https://linkly.com.au/resources-support/manuals-and-guides/

2. Installing the software for Linkly [P
Communications Gateway

The Linkly Software can be configured in multiple ways. The following are some common
scenarios and examples of different configuration options;

1) A single POS terminal with a pinpad connecting to the Gateway (refer to Chapter 2.1)

Connection through Linkly financial gateway

Internet Bank

Linkly data centre

Install software on this W Optional fallback connection to
POS as per chapter 2.1 — bank via internal modem

POS Pinpad

2) Multiple POS terminals with pinpads, and a dedicated server machine with no pinpad that connects
to the Gateway (Refer to Chapter 2.2 for installing the server software and Chapter 2.3 for installing the
software on additional terminals)

Inztall software on Connection through Linkly
this server as per financial gateway
chapter 2.2

Internet

o -
=
Install software on g :
- Optional fzlbzck
thesePOS'sasper Q) NN - connectionto bank T 777
chapter 2.4
POS  Fingsd.




3) Multiple POS terminals with pinpads, with no dedicated server. In this case you will need
to select one of the POS to act as the server which connects to the Gateway.

Connection through Linkly
financial gateway

Internet

Linkly
data centre

Install software Bank

Install software on on these POS as
these POS'’s as per per chapter 2.3
ter 2.3
----  Optional falback ~ -------
= = connection to bank
via internal modem
POS Pinpad POS Pinpad

2.1 Single POS with Pinpad

Visit the Linkly website and download the Linkly setup.exe -Software
Downloads - Linkly

i5 Setup - Linkly version 5.10.2 - >

Welcome to the Linkly Setup Wizard

This will install Linkly version 5.10.2 on your computer.
You should close your POS software application before continuing.

Click Next to continue, or Cancel to exit Setup.

linkly

Net> |  Cancel



https://linkly.com.au/resources-support/software/
https://linkly.com.au/resources-support/software/

Read and
accept

agreement

iS5 setup - Linkly version 5.10.2 - ®
License Agreement

Please read the following important information before continuing. Linkly

Please read the following License Agreement. You must accept the terms of this agreement before continuing
with the installation.

End-User Licence Agreement - LINKLY Pty Ltd ACN 099 609 284 ~
This End-User Licence Agreement ("ELILA ) is a legal agreement between you and LINKLY Pty Ltd ACN
099 609 284 ("LINKLY") that covers the LINKLY software product, including any subsequent versions,
updates or enhancements {"Software”™). By accessing or otherwise using any LINKLY Software, you
agree to be bound by the terms of this EULA. ¥ you do not agree to be bound by the terms of this ELILA,
do not use any LINKLY Software. This EULA does not grant you any other rights but for the ones
contained herein.

1. GRANT OF LICENCE: This ELILA grants you the right to use the Software only for its intended
purpose. You may naot sell, resell, licence, rent, lease, lend, or otherwise transfer for value, the use of or
installation of the Software. You may not reproduce or redistribute the Software in any form or broadcast it
in any media.

2. JOINT RESPONSIBILITIES: Each party represerts and agrees:

(@) that it has full power and authority necessary to validly enter into and perform all of its obligations
under this Agreement; and

(b) to comply with the other party's reasonable security, confidentiality and operational requirements of

wihirk # koo hoom niven resoanshla netice

W

(®) | accept the agreement
()| do not accept the agreement

i Setup - Linkly version 5.10.2 - X

Select Destination Location
VWhers should Linkly be installed? Linkly

Setup will install Linkly into the following folder.

To continue, click Next. F you would like to select a different folder, click Browse.

At least 112.9 MB of free disk space is required.

< Back




5 setup - Linkly version 5.10.2 - O X

Select The Install Configuration
‘Which configuration of Linkly do you wish to install ? l"'nkl'y

Linkly Client And Server: Select this option f @ PINpad will be attached to this PC. This option will allow you to
configure your PINpad as well as your connection to the bank.

EFT-Server Only: Select this option  a PIMNpad will not be attached to this PC. This option will allow you to
configure your connection to the bank.

Offline Development: Select this option if you are installing the offline development system on this machine.
Mo connection to the bank can be configured.

|LiHyGuth1dSummHhhadﬂbeﬂadmdtnﬂiqu ~

<Back || Net> | | Cancel
5 setup - Linkly version 5.10.2 - O X
Select Additional Tasks
Which additional tasks should be performed? Linkly

The EMS-Client is an optional component which allows local and remote diagnostics of Linkdy.

The USB drivers are required for LUSB PINpads to be able to communicate with Linkly. The driver install may
require a reboot of the PC.

Linkly can automatically configure Intemet Connection Sharing settings to support terminals that connect to
the computer via a IUSE cable.

Linkly can automatically optimise Windows power settings to prevent issues communicating with Pinpads
caused by Windows tuming off power to USB ports during idle periods.

[+] Install EMSCliert Service
[+] Install Ingenico USE drivers
[+] Install Verifone USE drivers
[+] Install Pax USE drivers

[+] Automatically corfigure Intemet Connection Sharing settings
[#] Optimise Windows Power Settings

Automatically configure Internet Connection Sharing Settings
Automatically configures Internet Connection Sharing Settings for Eftpos Terminals utilizing ICS

Optimise Windows Power Settings
Optimises Windows Power settings that are known to interfere with a devices USB connection.

For more information on the Install EMS-Client Service, Install Ingenico USB driver, Install Verifone USB

driver and Install Pax USB driver options, see section 1.2 Components installed with Linkly




i5 Setup - Linkly version 5.10.2

Ready to Install
Setup iz now ready to begin installing Linkly on your computer.

Click Install to continue with the installation.

Linkly

After the software has been installed the Linkly Configuration Wizard will open to guide you through the

configuration process.

<Back [ Instal




2.1.1 Configuration Wizard

Linkly Configuration Wizard - 3.1.0.0 s
VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Introduction

CONFIGURATION WIZARD

If you have a USB pinpad connect it now.

Refer to the help guide for hardware installation instructions.

Ensure your terminal is

connected and click Next

X Exit () Restart skip (@) Next )

Linkly Configuration Wizard - 3.1.0.0 >
VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Auto Detect

Click on the detect button to find Linkly devices on the network

CONFIGURATION WIZARD

@ Detect Clicking Detect will populate the
window below with any correctly
configured eftpos terminals and
EFT-Servers available on the
network.

Note, if your eftpos terminal does
not display in this window, it
does not mean it is not
connected to the PC. Complete
the configuration wizard.

Show Full Log

Once complete,

Click Next

X) Exit () Restart skip (©) Next @




Linkly Configuration Wizard - 3.1.0.0 X

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Select Your Bank

Select your bank from the list below

ANZ

Bankwest

Bendigo

CBA

Development

First Data Merchant Solutions
NAB

St George

Suncorp
Touch
Westpac

X Exit () Restart skip (@) Next

Linkly Configuration Wizard - 3.1.0.0 *

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Setting Up EFT-Client
Ensure the Pinpad port is

Edit EFT-Client settings and click on next to continue set to match your

i terminals connectivity
Pinpad port: |SS2 - method. USB, COM Port

(For Serial) or TCPIP for IP

Pinpad modem/printer configuration

# I want the to use the pinpad's internal modem/GPRS as my fallback link to the bank.
" I want to use the pinpad's internal printer as my EFTPOS printer.

T [ want to use the pinpad's internal modem/GPRS as my primary link to the bark,

[~ View advanced settings...

(X)Exit () Restart skip (@)

If you are not utilising the Linkly EFT-Server and are connecting directly to the bank
from your device, choose “| want to use the pinpad’s internal modem/GPRS as my
primary link to the bank”.

This will skip the EFT-Server configuration steos of the configuration wizard.




Linkly Configuration Wizard - 3.1.0.0

ped
CONFIGURATION WIZARD

VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1
Setting Up EMS-Client

Edit EMS-Client settings and click on next to continue

EMS Server IP: | ®| 3

The EMS-Server is optional, and is not required for Linkly to function correctly.
Enter your EMS-Server IP or click on skip to move to the next step.

[~ View advanced settings...

Next

X) Exit () Restart skip (©)

Linkly Cenfiguration Wizard - 3.1.0.0

x
CONFIGURATION WIZARD

VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Setting up EFT-Server

Select your server connection type

~To the bank via another PC

Another PC on the network

~To the bank directly from this PC

Linkly IP Gateway

Select Linkly IP Gateway to configure your

EFT-Server to connect directly to the IP
Gateway

X) Exit () Restart skip (&) Next &)




Linkly Configuration Wizard - 3.1.0.0 The Line priority is only applicable if your EFT-
Server is configured with multiple connections.

RATION The EFT-Server will prioritize the connection

Setting up EFT-Server Connection with the higher value, “Falling back” to
additional server connections in descending
Enter the details for the selected connection value. So “4” will be your primary, “3” will be

secondary, etc.

Priority |0 - Low -
Enter your Line Name Linkly IP Gateway
Linkly
Username and Username |
Password Password I

Address |gwﬂ.pceﬂpas.cam

Port 443

X) Exit () Restart skip (@)

Linkly Cenfiguration Wizard - 3.1.0.0 .

'CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (Fi

EFT-Server Line Configuration Complete

Select "no" to continue or "yes" to enter additional connections

Do you need to enter another EFT-Server connection?

# No, I've entered all connections

 Yes, I need to enter another connection

X) Exit () Restart skip (&) Next @)




Linkly Configuration Wizard - 3.1.0.0 *

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Configuration Complete

Linkly configuration is now complete

The EFTPOS applications will need to be restarted to apply these changes. To do this select the
"Restart EFTPQOS Services" option below or reboot the PC.

W Restart EFTPOS Services

Click Complete

® Exit @ Restart Skip @ Complete @




2.2 Dedicated Server Setup

Visit the Linkly website and download the Latest release of Linkly - Software Downloads - Linkly

5 Setup - Linkly version 5.10.2 - ¥
License Agreement
Please read the following important information before continuing. Linkly

Please read the following License Agreement. You must accept the terms of this agreement before continuing
with the installation.

End-User Licence Agreement - LINKLY Pty Ltd ACN 039 609 284 ”
This End-User Licence Agreement ("ELILA™) is a legal agreement between you and LINKLY Pty Lid ACN
099 609 284 ("LINKLY") that covers the LINKLY software product, including any subsequent versions,
updates or enhancemerts { Software”). By accessing or otherwise using any LINKLY Software, you

agree to be bound by the terms of this EULA. F you do not agree to be bound by the terms of this ELILA,
do not use any LINKLY Software. This EULA does not grant you any other rights but for the ones
contained herein.

1. GRANT OF LICENCE: This ELILA grants you the right to use the Software only for its intended

purpose. You may nat sell, resell, licence, rert, lease, lend, or otherwise transfer for value, the use of or
ingtallation of the Software. You may not reproduce or redistribute the Software in any form or broadcast it

in any media.
Read and 2. JOINT RESPONSIBILITIES: Each party represents and agrees:
(a)that it has full power and authority necessary to validly enter into and perform all of its obligations
accept under thiz Agreement; and

agreement

{b) to comply with the other party's reasonable security, confidentiality and operational requirements of

wihirk # koo hooan nivan rasonmshla netica

W

(®) | accept the agresment
()1 do not accept the agreement

<Back || Nest> | | Cancel

5 Setup - Linkly version 5.10.2 - e

Select Destination Location
VWhere should Linkly be installed? Linkly

Setup will install Linkly into the following folder.

To continue, click Next. I you would like to select a different folder, click Browse.

At least 112.5 ME of free disk space is required.

<Back [ Net> | | Cancel



https://linkly.com.au/resources-support/software/

5 setup - Linkly version 5.10.2 - X

Select The Install Configuration
'Which corfiguration of Linkly do you wish to install ? I.i.nkl.y

Linkly Client And Server: Select this option if @ PINpad will be attached to this PC. This aption wil allow you to
configure your FINpad as well as your connection to the banlk.

EFT-Server Only: Select this option if a PINpad will not be attached to this PC. This option will allow you to
configure your connection to the bank.

Offline Development: Select this option i you are installing the offine development system on this machine.
Mo connection to the bank can be configured.

|Suvu(}iy{ﬁFlhhadﬂndbediadmdtnﬂisPC] ~

Select “Server Only” from the dropdown box

i setup - Linkly version 5.10.2 - X

Ready to Install
Setup is now ready to begin installing Linkly on your computer. li.nkly

Click Install to continue with the installation.

After the software has been installed the Linkly Corfiguration Wizard will open to guide you through the
configuration process.

<Back [ nstal | | Cancel




2.2.1 Configuration Wizard

Linkly Cenfiguration Wizard - 3.1.0.0 ®
CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1)

Introduction

If you have a USB pinpad connect it now.

Refer to the help guide for hardware installation instructions.

® Exit @ Restart Skip @ Next @

Linkly Cenfiguration Wizard - 3.1.0.0 ®

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Auto Detect

Click on the detect button to find Linkly devices on the network

@Detect show Full 1og

® Exit @ Restart Skip @ Next @




Linkly Configuration Wizard - 3.1.0.0 x

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Select Your Bank

Select your bank from the list below

ANZ
Click Next Bankwest

Bendigo

CBA

Development

First Data Merchant Solutions
NAB

St George

Suncorp
Touch
Westpac

X) Exit () Restart skip (@) Next

Linkly Configuration Wizard - 3.1.0.0 x

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Setting up EFT-Server

Select your server connection type

~To the bank via another PC

Another PC on the network

~To the bank directly from this PC

Linkly IP Gateway

Select Linkly IP Gateway to configure your
EFT-Server to connect directly to the IP
Gateway

X Exit  (9) Restart skip (@) Next )




The Line priority is only applicable if your EFT-
Server is configured with multiple connections.
The EFT-Server will prioritize the connection
with the higher value, “Falling back” to
additional server connections in descending

Enter the details for the selected connection value. So “4” will be your primary, “3” will be
secondary, etc.

Linkly Configuration Wizard - 3.1.0.0

CONFIGURATION WIZARD

Setting up EFT-Server Connection

Priority |0 - Low -
Enter your Line Name Linkly IP Gateway
Linkly
Username and Username |
Passwor
S Password |
Address |gwﬂ.pceﬂpas.cam
Port 443

X) Exit () Restart skip (o) Next )

Linkly Configuration Wizard - 3.1.0.0 *

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

EFT-Server Line Configuration Complete

Select "no" to continue or "yes" to enter additional connections

Do you need to enter another EFT-Server connection?

% No, I've entered all connections

“ Yes, I need to enter another connection

X) Exit () Restart skip (&)




2.3 POS with Pinpad Connecting to the Server

Visit the Linkly website and download the latest release of Linkly - Software Downloads - Linkly

i5 Setup - Linkly version 5.10.2 - *
License Agreement
Please read the following important information before continuing. Linkly

Please read the following License Agreement. You must accept the terms of this agreement before continuing
with the installation.

End-User Licence Agreement - LINKLY Pty Ltd ACM 059 609 284 ~
This End-User Licence Agreement ("ELILA") is a legal agreement between you and LINKLY Pty Ltd ACN
099 609 284 ("LINKLY") that covers the LINKLY software product, including any subsequent versions,
updates or enhancements {"Software”™). By accessing or otherwise using any LINKLY Software, you

agree to be bound by the terms of this EULA. K you do not agree to be bound by the terms of this ELILA,
do not use any LINKLY Software. This ELILA does not grant you any other rights but for the ones
contained herein.

1. GRANT OF LICENCE: This ELLA grants you the right to use the Software anly for its intended

purpose. You may not sell, resell, licence, rent, lease, lend, or otherwise transfer for value, the use of ar
installation of the Software. You may not reproduce or redistribute the Software in any form or broadcast it

in any media.
Read and 2. JOINT RESPOMSIBILITIES: Each party represents and agrees:
t (@) that it has full power and authority necessary to validly enter into and perform all of its obligations
accep under this Agreement; and

agreement

(b} to comply with the other party’s reasonable security, confidentiality and operational requirements of

wihink # hize haon mivan reasoanshla netice

L

(®) | accept the agresment
()1 do not accept the agreement

<Back || Net> | | Cancel
i5 setup - Linkly version 5.10.2 - %
Select Destination Location
Where should Linkly be installed? Linkly

Setup will install Linkly into the following folder.

To continue, click Mext. ¥ you would like to select a different folder, click Browse.

C “Program Files MWPC | | Browse...

At least 112.9 MB of free disk space is required.

<Back || MNet> | | Cancel



https://linkly.com.au/resources-support/software/

75 setup - Linkly version 5.10.2 - O X

Select The Install Configuration
'Which corfiguration of Linkly do you wish to install? Linkly

Linkly Client And Server: Select this option if @ PINpad will be attached to this PC. This option will allow you to
configure your PINpad as well as your connection to the bank.

EFT-Server Only: Select this option  a PIMNpad will not be attached to this PC. This option will allow you to
configure your connection to the bank.

COffline Development: Select this option i you are installing the offline development system on this machine.
Mo connection to the bank can be corfigured.

|LiHyGuth1d5umtﬁHhhadﬂbediadmdtn&iqu ~

Select Linkly Client and Server (A PINpad will be
attached to this PC) from the dropdown box

5 setup - Linkly version 5.10.2 - O X

Select Additional Tasks
Which additional tasks should be performed? Linkly

The EMS<Cliert is an optional component which allows local and remote diagnostics of Linkly.

The USE drivers are required for LUSBE PINpads to be able to communicate with Linkly. The driver install may
require a reboot of the PC.

Linkly can automatically configure Intemet Connection Sharing settings to support terminals that connect to
the computer via a USE cable.

Linkly can automatically optimise Windows power settings to prevent issues communicating with Pinpads
caused by Windows tuming off powerto USE ports during idle periods.

[ Install EMS-Client Service

[+ Ingtall Ingenico USE divers

[ Install Verffone USE drivers

[ Install Pax USB drivers

[+] Mtomatically corfigure Intemet Connection Sharing settings
[+] Optimise Windows Power Settings

| <Back |[ Net> | | Cancel

Automatically configure Internet Connection Sharing Settings
Automatically configures Internet Connection Sharing Settings for Eftpos Terminals utilizing ICS

Optimise Windows Power Settings
Optimises Windows Power settings that are known to interfere with a devices USB connection.

For more information on the Install EMS-Client Service, Install Ingenico USB driver, Install Verifone USB

driver and Install Pax USB driver options, see section 1.2 Components installed with Linkly




5 setup - Linkly version 5.10.2

Ready to Install
Setup is now ready to begin installing Linkly on your computer.

Click Install to continue with the installation.

linkly

Afterthe software has been installed the Linkly Configuration Wizard will open to guide you through the

configuration process.

<Back |[Instal

|  cancel




2.3.1 Configuration Wizard

Linkly Cenfiguration Wizard - 3.1.0.0 ®

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Introduction

If you have a USB pinpad connect it now.

Refer to the help guide for hardware installation instructions.

Ensure your terminal is

connected and click Next

X Exit  (9) Restart skip (©) Next )

Linkly Configuration Wizard - 3.1.0.0 x

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Auto Detect

Click on the detect button to find Linkly devices on the network

@ Detect Clicking Detect will populate the Show Full Log
window below with any correctly
configured eftpos terminals and
EFT-Servers available on the
network.

Note, if your eftpos terminal does
not display in this window, it does
not mean it is not connected to
the PC

Once complete,

Click Next

X Exit () Restart skip (&) Next @




Linkly Configuration Wizard - 3.1.0.0 X

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Select Your Bank

Select your bank from the list below

ANZ

Bankwest

Bendigo

CBA

Development

First Data Merchant Solutions
NAB

St George

Suncorp
Touch
Westpac

X Exit  (9) Restart skip (©) Next &

*

Linkly Configuration Wizard - 3.1.0.0

VIEW HELP GUIDE (F1

CONFIGURATION WIZARD

Setting Up EFT-Client

VIEW ON-SCREEN KEYBOARD

Ensure the Pinpad port is

Edit EFT-Client settings and click on next to continue set to match your
) terminals connectivity
Pinpad port: IS - method. USB, COM Port

(For Serial) or TCPIP for IP

Pinpad modem/printer configuration

¥ I want the to use the pinpad's internal modem/GPRS as my fallback link to the bank.
™ I want to use the pinpad's internal printer as my EFTPOS printer.

T I want to use the pinpad's internal modem /GPRS as my primary lirk to the bank.,

[~ view advanced settings...

(X)Exit  (9) Restart skip (@)

If you are not utilising the Linkly EFT-Server and are connecting directly to the bank
from your device, choose “l want to use the pinpad'’s internal modem/GPRS as my
primary link to the bank”.

This will skio the EFT-Server configuration steps of the configuration wizard.




Linkly Configuration Wizard - 3.1.0.0

x
CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Setting Up EMS-Client
Edit EMS-Client settings and click on next to continue

EMS Server IP: | 2| 3|

The EMS-Server is optional, and is not required for Linkly to function correctly.
Enter your EMS-Server IP or click on skip to move to the next step.

[~ View advanced settings...

X) Exit (D) Restart skip (@) Next &)

Linkly Configuration Wizard - 3.1.0.0

X
CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1)

Setting up EFT-Server
Select your server connection type

~To the bank via another PC

Another PC on the network

~To the bank directly from this PC

Linkly IP Gateway

® Exit @ Restart Skip @ Next @




CONFIGURATION WIZARD

Enter the details for the selected connection

Priority 0 - Low -
Line Name I CP/IP Line

Line Name will allow you

to change the name of the Address | ]

line as it will appear in the Port W Use Default Port |2005
EFT-Server Ul. This can

help differentiate between
multiple server

connections. For example

“Primary” and “Secondary”

X) Exit (D) Restart skip (@)

. —— Select your lines priority. The EFT-Server
Linkly Cenfiguration Wizard - 3.1.0.0 > - . N

will prioritise the connection with the
higher value, “Falling back” to additional
Setting up EFT-Server Connection server connections in descending value. So
“4” will be your primary, “3” will be

secondary, etc.

Enter the IP address,
DNS address or host
name of your Server.

Linkly Configuration Wizard - 3.1.0.0

X

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

EFT-Server Line Configuration Complete

Select "no" to continue or "yes" to enter additional connections

Do you need to enter another EFT-Server connection?

# No, I've entered all connections

~ Yes, I need to enter another connection

X Exit () Restart skip (&)




2.4 POS with Pinpad Connecting directly to
bank

Visit the Linkly website and download the latest release of Linkly - Software Downloads - Linkly

5 setup - Linkly version 5.10.2 - X
License Agreement
Please read the following important information before continuing. LI.nkLy

Please read the following License Agreement. You must accept the terms of this agreement before continuing
with the: installation.

End-User Licence Agreement - LINKLY Pty Ltd ACM 059 609 234 A
This End-User Licence Agreement ("EULAT) iz a legal agreement between you and LINKLY Pty Ltd ACN
055 609 284 "LINKLY™) that covers the LINKLY software product, including any subsequent versions,
updates or enhancements ("Software”). By accessing or otherwise using any LINKLY Software, you
agree to be bound by the terms of this ELLA. K you do not agree to be bound by the terms of this ELILA,
do not use any LINKLY Software. This ELILA does not grant you any other rights but for the ones
contained herein.

1. GRANT OF LICENCE: Thiz ELILA grants you the right to use the Software only for its intended
purpose. You may not sell, resell, icence, rent, lease, lend, or otherwise transfer far value, the use of or
installation of the Seftware. You may not reproduce or redistribute the Software in any form or broadcast it
in any media.

Read and 2. JOINT RESPOMSIBILITIES: Each party represents and agrees:

(@) that it has full power and autharity necessary to validly enter into and perfarm all of its obligations
under this Agreement; and

accept

agreement
(b} to comply with the other party's reasonable security, confidentiality and operational requirements of

wihirh # hize haan Aivan reseanshla netica

¥

{®) | accept the agreement
(") | do not accept the agreement

<Back || Net> | | Cancel
5 setup - Linkly version 5.10.2 - X
Select Destination Location
Where should Linkly be installed? Linkly

Setup will install Linkly into the following folder.

To continue, click Next. ¥ you would like to select a different folder, click Browse.

C\Program Files (x86)\PC | | Browse...

At least 112.9 MB of free disk space is required.

<Back |[ Net> | | Cancel



https://linkly.com.au/resources-support/software/

5 setup - Linkly version 5.10.2 - O X

Select The Install Configuration
'Which corfiguration of Linkly do you wish to install? Linkly

Linkly Client And Server: Select this option if a PINpad will be attached to this PC. This option will allow you to
configure your PINpad as well as your connection to the bank.

EFT-Server Only: Select this option f a PINpad wil not be attached to this PC. Thiz option will allow you to
configure your connection to the bank.

COffline Development: Select this option if you are installing the offline development system on this machine.
Mo connection to the bank can be configured.

| Linkly Client And Server (A PINpad will be attached to this PC) v

Select Linkly Client and Server (A PINpad will be
attached to this PC) from the dropdown box

i3 Setup - Linkly version 5.10.2 - ] x

Select Additional Tasks
Which addtional tasks should be perfomed? Linkly

The EMS-Client is an optional component which allows local and remote diagnostics of Linkdy.

The USE drivers are required for USB PINpads to be able to communicate with Linkly. The driver install may
require a reboot of the PC.

Linkly can automatically corfigure Intemet Connection Sharing settings to suppart terminals that connect to
the computer via a USB cable.

Linkly can automatically optimise Windows power settings to prevent issues communicating with Pinpads
caused by Windows tuming off powerto USE ports during idle periods.

[ Install EMSCliert Service

[ Install Ingenice USE divers

[ Install Verfone USE drivers

[ Install Pax USE drivers

[ Automatically configurs Intemet Connection Sharing settings
[ Optimise Windows Power Settings

Automatically configure Internet Connection Sharing Settings
Automatically configures Internet Connection Sharing Settings for Eftpos Terminals utilizing ICS

Optimise Windows Power Settings
Optimises Windows Power settings that are known to interfere with a devices USB connection.

For more information on the Install EMS-Client Service, Install Ingenico USB driver, Install Verifone USB

driver and Install Pax USB driver options, see section 1.2 Components installed with Linkly




5 setup - Linkly version 5.10.2

Ready to Install
Setup is now ready to begin installing Linkly on your computer.

Click Install to continue with the installation.

linkly

Afterthe software has been installed the Linkly Configuration Wizard will open to guide you through the

configuration process.

<Back |[Instal

|  cancel




2.4.1 Configuration Wizard

Linkly Cenfiguration Wizard - 3.1.0.0 ®

VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Introduction

CONFIGURATION WIZARD

If you have a USB pinpad connect it now.

Refer to the help guide for hardware installation instructions.

Ensure your terminal is

connected and click Next

X Exit  (9) Restart skip (©) Next )

Linkly Configuration Wizard - 3.1.0.0 x

VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Auto Detect

Click on the detect button to find Linkly devices on the network

CONFIGURATION WIZARD

@ Detect Clicking Detect will populate the Show Full Log
window below with any correctly
configured eftpos terminals and
EFT-Servers available on the
network.

Note, if your eftpos terminal does
not display in this window, it does
not mean it is incorrectly
connected to the PC

Once complete,

Click Next

X Exit () Restart skip (&) Next @




Linkly Configuration Wizard - 3.1.0.0 X

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Select Your Bank

Select your bank from the list below

ANZ

Bankwest

Bendigo

CBA

Development

First Data Merchant Solutions
NAB

St George

Suncorp
Touch
Westpac

X Exit  (9) Restart skip (©) Next &

*

Linkly Configuration Wizard - 3.1.0.0

VIEW HELP GUIDE (F1

CONFIGURATION WIZARD

Setting Up EFT-Client

VIEW ON-SCREEN KEYBOARD

Ensure the Pinpad port is

Edit EFT-Client settings and click on next to continue set to match your
) terminals connectivity
Pinpad port: IS - method. USB, COM Port

(For Serial) or TCPIP for IP

Pinpad modem/printer configuration

¥ I want the to use the pinpad's internal modem/GPRS as my fallback link to the bank.
™ I want to use the pinpad's internal printer as my EFTPOS printer.

T I want to use the pinpad's internal modem /GPRS as my primary lirk to the bank.,

[~ view advanced settings...

(X)Exit  (9) Restart skip (@)

If you are not utilising the Linkly EFT-Server and are connecting directly to the bank
from your device, choose “l want to use the pinpad'’s internal modem/GPRS as my
primary link to the bank”.

This will skio the EFT-Server configuration steps of the configuration wizard.




Linkly Configuration Wizard - 3.1.0.0 x

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

Setting Up EMS-Client

Edit EMS-Client settings and click on next to continue

EMS Server IP: | 2| 3|

The EMS-Server is optional, and is not required for Linkly to function correctly.
Enter your EMS-Server IP or click on skip to move to the next step.

[~ View advanced settings...

X) Exit (D) Restart skip (@) Next &)

Linkly Configuration Wizard - 3.1.0.0 bt

CONFIGURATION WIZARD VIEW ON-SCREEN KEYBOARD VIEW HELP GUIDE (F1

EFT-Server Line Configuration Complete

Select "no" to continue or "yes" to enter additional connections

Do you need to enter another EFT-Server connection?

“ No, I've entered all connections

 Yes, I need to enter another connection

X Exit () Restart skip (@)




3. Linkly Client User Guide

The Linkly Client is one of the three primary programs installed when installing the Linkly software.
The Client interfaces with the POS Software, The Eftpos Terminal and the Eft-Server.

COM Port

The COM Port field indicates
what Port or Device driver name
the Client will look for when

connecting to the Eftpos
Terminal.
Linkly Client GUI X If USB was selected during the
_PIN Pad Interface Configuration Wizard, this field
. “com: L’I PINPAD ONLINE Close | will have a string of driver names
entered.
Printer l‘
Apply I
EFT Journal IEFI'POS.EJL
Receint [EFTPOS.RCP an .
P Client Status
VI T Bl This field will shpw the (;Ilents
status. See section 3.1 Linkly
Address |12?.n.n.1 .
. . Client Status for more
Bridge Client . N
Port |2uu5 ¥ Use Default Port information.
EFTSRY Status |‘-"ersiun 5.9.3.0 Clear Port History
Client IP |1?2.1 7.87.173
Hostname IﬂI]eB92B-fahe-da?c—hQSh-BEEidcdh[ ¥ Animate
~Tracing
F PINPad ™ Host ¥ POS Internal Fallback [ Printer
This field along with the Control
" Save Files Limit |4000000 Panel Cut and Print settings will
I Append determine where and how
_ receipt printing will be handled.
Trace File IEHPOS'LOG See section 5. Printing for more
information.
After performing any changes to the Client, you will need to
hit the Apply Button to save.
Ctrl Panel...

The Ctrl Panel... Button will open
the Client Control Panel. Here
You can perform a logon,
perform any settlement options
available and get diagnostic
Information.

See section 4. Control Panel for
more information




Linkly Client GUI
~PIN Pad Interface

COM Port [com1:  ~| IF'INF'AD ONLINE

Printer I

EFT Journal IEFI'POS.EJL

Receipt |EFTPOS.RCP

—Host Interface

Addrese |12?.n.u.1

Port |2I]I]5 ¥ Use Default Port

EFTSRY Status I‘I-'t:rsiun 5.9.3.0

Close

Apply

Stop

EFT Journal and Receipt
Journal

These are the files the
customers Receipts and
Journal information will be
saving to.

Ctrl Panel...

Bridge Client

Clear Port History

Client IP [172.17.87.173
Hostname Iﬂ Ded928-fabe-4a7c-b93b-G55fdcAbt [+ Animate
—_Tracing
¥ PINPad I~ Host v POS Internal Fallback
[T Sawve Files Limit |4000000
¥ Append
Trace File |EFTPO5.LOG

Internal Fallback

connection to the Linkly Gateway / Bank.

Internal modem / GPRS capacity.

If enabled, the terminal will "fall back" to use its internal
modem when the EFT-Server cannot establish a

This can be enabled or disabled on the "setting up the
EFT Client" page of the configuration wizard.

This setting will only affect terminals that have an

Host Interface

Address

This Is the address of the
Client. This should always be
127.0.0.1

Port

This Is the default port for
communicating with the EFT-
Server. This should always be
left as port 2005.

EFTSRV Status
This will display the Version of
the EFT-Server.

Client IP Address
The Local IP of the computer
the Client Is running on.

Hostname:
The hostname of the PC

Tracing

This section shows the file
that the eftpos terminal will
generate trace Information to.
The default limit is 4000000.
The log file will be named
EFTPOS.LOG.

These settings shouldn't be
changed.




3.1 Linkly Client Status

If the Eftpos Terminal is not communicating the Client software correctly, it will display in the Status box of
the Client.

The Linkly Client can show "Invalid Port", "Error 123", "Port Open", "Port In Use" or "PINPAD ONLINE"

Invalid Port

Invalid Port is a response which indicates the currently selected Com Port is not a valid com port name.

Error 123

Error 123 indicates the driver name configured in the Linkly Client COM Port field is not present or is not a
valid device driver name.

Port Open

This indicates that a device using the driver name or COM port specified in the Linkly Client COM Port
field is present but the Client is unable to communicate with the device.

Port in Use
The Port the Client is trying to communicate with is in use by another program or device.

PINPAD ONLINE
This Indicates that the Eftpos Terminal and Client are configured correctly.




4. Control Panel

The EFTPOS Control Panel can be used to perform a logon to the Bank, perform any available Settlement
action, view the Journal information collected by the Client for the current date, configure Linkly Dynamic
surcharging and Tipping and view diagnostic information about the terminal and Linkly software.

EFTPOS (F2) Tab
EFTPOS Control Panel X Logon
Here you can perform a
Diags (F6) | Surcharge (F2) | Tipping (F3) Logon to the bank / Host.
EFTPOS (F2) | Settlement (F3) |  Joumal (F4) |  EMS and Setup(F5) The response returned will
indicate either a successful or
Logon unsuccessful connection and
will return a corresponding
Reprint response code.
Diagnostics
™ Print Receipt Reprint
_ Here the customer can
I Cut Receipt Reprint any eftpos receipts
processed during the most
recent transaction.
oK | Cancel | Apply |
Print Receipt and Cut Receipt
The Print and cut boxes need to be enabled if printing to a
Local Windows Printer or printing to the terminal’s Internal
printer.
See section 5. Printing for more information.

To confirm any changes made to the Linkly Client Control Panel, hit the OK or Apply button




4.1 Settlement (F3)

The settlements tab is used to settle funds to the bank and display settlement information and total

transaction amounts.

EFTPO5 Control Panel

Diags (F6) | Surcharge (F8) | Tipping (F9)
EFTPOS (F2) Settlement (F3) | Joumal (F4) |  EMS and Setup(F5)

Settle

Pre-Settle

Last Settlement

Sub Totals

Shift Totals [ Reset

Taxn Listing

Summary

Local Totals

Today |

Sunl Monl Tuel Wedl

Thu| Fi | sat|

[T Cut Receipt [~ Print Receipt

Settle

Settles all transactions
performed in the last
settlement period. Generally,
once every 24 hours.

Pre-Settle

Provides all the Information
seen on a settlement without
settling the device. There Is
no limit to how often this can
be performed.

QK | Cancel Apply

Cut Receipt and Print Receipt
The Cut and Print Receipt boxes need to be Ticked for the
customer to print any Information from the settlement tab.

Last Settlement

Will provide the most recent
settlement the Terminal has
performed.

Sub Totals

Displays all transactions that
were performed since the
last settlement or shift total
was performed.

Performing any function with the Cut Receipt and Print Receipt boxes unticked will display the
Information In the panel to the right of the buttons.




Settlement (F3)

All Information shown when performing any function (With the exception of Local Totals) Is pulled from
the terminal itself. Any concerns regarding total amounts, mismatching figures or missing transactions
should be directed to the bank.

EFTPOS Control Panel >
Diags (F6) | Surcharge (F8) | Tipping (F3) .
EFTPOS (F2) Setement (F3) | Joumal (F4) |  EMS and Setup(F5) Shift Totals
Transaction totals per shift.
Cettle Ticking the "Reset" box will
Reset the total amount to O.
Pre-Settle
Last Settlement
Sub Totals
Txn Listing
Shift Totals | [ Reset Provides approved
transactions since most
T ey recent settlement.
Summary
— Local Totals
Today |
Summary
Sun | Mon | Tue | Wed| Details transactions
Thu| Fi | sat| _ o performed since most recent
™ Cut Receipt I Prirt Recept settlement.
0K Cancel Apply
Note
Not all settlement options
Local Totals will be available to the users.
The options that are available
Shows Total amounts for transactions performed on the will depend on the acquirer
corresponding day. Local totals are generated from the providing your terminal and
registry. Upon completion of a sale, a corresponding entry your terminal model.
will be made to the EFTPQOS.€jl file for the current date.
This contains a record of the sale. Any Issues with local
totals should be directed to Linkly.

Any discrepancies between POS generated Totals and the totals obtained from the Settlement tab need to
be referred to the POS Provider and bank respectively.




4.2 Journal (F4)

The journal tab will allow you to view all transactions performed on the current date. This includes
transactions, logons, settlements, successful and failed transactions.

This information will “Reset” once the date changes.

EFTPOS Control Panel =
Diags (F§) | Surcharge (F8) I Tipping (F3) First
EFTPOS Settlement Joumal (F4) EMS and Setup(F
@ | il l o, Displays the first transaction
- Nl performed by the terminal on
I_| - the current date
Previous
Next Previous / Next
Allows you to cycle through
transactions performed by
the terminal
Last |
—
ERC Help
! of 0 Last
| EFTPOSEIL | Displays the most recent
transaction performed by the
terminal
QK Cancel Apdly
The information visible in the
Journal (F4) tab is pulled directly
from the EFTPOS.EJL file.
This file is located in the
following directory
C\PC_EFT\EFTPOS.€jl
All journal information since the installation of Linkly can be viewed using the EMS Client. A guide to
the EMS Client can be found at the Manuals & Guides section of the Linkly Website.
Manulas and Guides - Linkly



https://linkly.com.au/resources-support/manuals-and-guides/

4.3 Diags Tab (F6)

The Diags tab shows diagnostic information about the Terminal, Client and system.

ot

EFTPOS Control Panel
EFTPOS(F2) |  Setlemert(F3) | Joumal(F4 |  EMS and Setup(F5)
Diags (F&) | Surcharge (F8) | Tipping (F3)
- PIN Pad ~POS Interface
Network  [PC-EFTPOS OFFLINE VPP Client [51070
Network ID | CSDEFT OCX [3320
Serial | EFTSRV  [53530
Logged On  [No
CATD  [72345678
CAID [123456789012345

5/W Version [1.8.6.0

— System Diagnosis

Finpad Status  [Pinpad OK EFTSRV Status | ERROR

035 Version |NT 6.2.9200

Client IP Address: |172.17.87.173

Hostname: |f10e8928abe-daTc-

N Type: |

Result |

’_’VWEWW

POS Interface

Client: Shows the version of
the Linkly client
CSDEFTOCX: CsdEft.ocx file
version

EFTSRV: shows the EFT-
Server version

| QK Cancel

ol

PIN Pad

Network:

shows the network the
terminal Is configured to
connect to

Network ID:

Acquirer Network ID

Serial Number:

shows the serial number of the
device

Logged on

shows If the terminal has been
logged on

CATID and CAID:

shows the respective ID for the
terminal

S/W Version:

shows the version of the
software loaded on the
terminal

Last Transaction:

Shows the Type and result of the most recent transaction
performed on the terminal while Integrated.

System Diagnosis

Pinpad status:

Shows the status of the
terminal

EFTSRV Status:

Shows the status of the EFT-
Server

OS Version:

Shows the Operating System
version for the POS

Client IP Address:

Shows the IP address the client
Is running on

Hostname:

Hostname of the PC




5 Printing

The Client can control where receipts print but does not influence what receipts are printing. There are
three ways Printing can be handled by the Client

Printing to the terminals Internal Printer PC-EFTPOS Client GUI %

To Print to the terminals Internal Printer, FIN Pad Irtertace =
NPT has to be entered Into the Printer COM Part [TCFIP v | |PINPAD ONLINE [
field of the Client and the Print and cut

Prirter INPT
boxes on the EFTPOS (F2) and Apply
Settlements (F3) Tabs need to be ticked. EFT Joumal |EFTF'IIIS_E.JL
After making changes to the Printer field
In the Client, you need to hit the Apply ¥ Print Receipt
button to save the changes. ¥ Cut Receipt
Printing to a local windows printer
The Client can be set to Print to a local PRI el .
windows printer. The Printer name must PIN Pad Interface q
be entered Into the Printer field In the COM Port [TCPIP | |PINPAD ONLINE [
Cllgnt and myst be entered e.xactl'y and Brinter |EF'S|:|N TME! Receip
entirely. If misspelled, a receipt will not Apply
print. For the Client to handle printing, EFT Joumal |EFTF'I:|S.EJL

the Print and cut boxes on the EFTPOS
(F2) and Settlements (F3) Tabs need to

be ticked.

¥ Print Receipt

W Cut Receipt
In the example, the printer name Is
EPSON TMS8II Receipt. The whole name
needs to be entered into the printer
field.
POS Controlled Printing

PC-EFTPOS Client GUI *

If the Printer field In the Client is left PIN Pad Interface
Blank and the Print and Cut boxes In the 1 coM B [TcPP +] [PINPAD ONLINE Close |
EFTPOS (F2) and Settlements (F3) tab 1
are L}nticked, the Client will return all 1 Fik I
receipt data to the POS. EFTJoumal  [EFTPOS EJL

With this configuration, you will not be

able to print directly from the Linkly [ Prink Receipt
Client Control Panel. This Includes

settlements. [ Cut Receipt




